REFRESH APPLIANCES LTD

Care of your Dishwasher

CAUTION
Please read the instructions in this leaflet carefully, as they contain important information
about safe installation, operating and servicing.
1. This appliance is designed to be used indoors and under no circumstances should it be installed
outside.
2. The dishwasher must only be used by adults for the washing of household dishes and cooking
utensils.
3. Keep detergents out of the reach of children, who must also be kept away from the dishwasher
when it is open.
4. Beware, this appliance is heavy; do not attempt to move it, unless you are able to do so.
5. Do not touch the heating element during or after a wash cycle.
6. For electrical safety do not attempt to operate this machine with wet hands or feet.
7. Do not operate this appliance connected to an extension lead. If a longer supply cable is required this must be
replaced with one of the same specifications in compliance with the current electrical regulations. This operation
should be carried out by a qualified person.
8. During installation, the power supply cord must not be excessively or dangerously bent or flattened
9. Do not lean or sit on the door when it is open, as this could overturn the dishwasher.
10. If the appliance malfunctions, turn off water supply to the appliance and disconnect the plug from the wall
socket. Then, consult the section entitled, "Troubleshooting." If you cannot resolve the problem, contact Refresh Appliances
Ltd.

USER GUIDE AND GENERAL MAINTENANCE
Before use
Put the machine through one wash programme.

Operating your appliance
When operating your appliance please inspect it first to familiarise yourself with the controls. To start a
programme, follow the programme guide on the front of the machine.
Most machines have four basic programmes; select one and either push the on/off button or pull the timer
knob out slightly to start the machine. Every machine will be slightly different so familiarise yourself with
the product before use.

Detergent
Detergent specifically intended for use with dishwashers must be used. The dispenser must be refilled before the
start of each wash cycle. The detergent dispenser is located on the inside panel of the door.

Loading your dishwasher
Before placing the dishes in the dishwasher, remove the larger food particles to prevent the filter from becoming
clogged, which results in reduced performance. If the pots and pans have baked-on food that is extremely hard to
remove, we recommend that they be allowed to soak before they are washed. This will eliminate the need for
extra wash cycles. Pull out the racks to facilitate loading the dishwasher.

At the end of the wash cycle
When the knob stops turning and is aligned with a STOP mark the cycle has finished. Turn off the appliance using
the ON-OFF button and open the door of the dishwasher (be careful as steam will escape). Wait a few minutes
before unloading the dishwasher to avoid handling the dishes and utensils while they are still hot and more
susceptible to breakage, they will also dry better. After every wash leave the door slightly ajar so that moisture and
odors are not trapped inside.

Remove the plug
Before cleaning or performing maintenance, always remove the plug from the socket. Do not run risks.

Cleaning your appliance
To clean the exterior and rubber parts of the dishwasher, do not use solvents or abrasive cleaning products.
Rather, use only a cloth and warm soapy water. To remove spots or stains from the surface of the interior, use a
cloth dampened with water and a little white vinegar, or a cleaning product made specifically for dishwashers.

When you go on holiday
When you go on holiday, it is recommended that you run a wash cycle with the dishwasher empty and then
remove the plug from the socket, turn off the water supply and leave the door of the appliance slightly ajar. This
will help the seals last longer and prevent odors from forming within the appliance.

Moving the appliance
If the appliance must be moved, try to keep it in the vertical position.

Seals
One of the factors that cause odors to form in the dishwasher is food that remains trapped in the seals. Periodic
cleaning with a damp sponge will prevent this from occurring.

Cleaning and Special Maintenance
Filters
For best performance and results, the filter assembly must be cleaned. The filter efficiently removes food particles
from the wash water, allowing it to be recirculated during the cycle. For this reason, it is a good idea to remove the
larger food particles trapped in the filter after each wash cycle by rinsing the semi-circular filter and cup under

running water. To remove the filter assembly, pull on the cup handle in the upward direction. The entire filter
assembly (made up of the semicircular filter and the fine filter) should be cleaned at least once a month. To clean
the filter and the fine filter, use a cleaning brush.
Then, reassemble the filter parts and reinsert the entire assembly in the dishwasher, positioning in its seat and
pressingdownward.The dishwasher must never be used without the filters. Improper replacement of the filters may reduce
the performance level of the appliance and damage dishes and utensils

Cleaning the Sprayer Arms
It may happen that food particle become encrusted on the sprayer arms and
block the holes. Check the sprayer arms periodically and clean them when needed.

TROUBLE SHOOTING
First, don’t worry! There may be nothing wrong at all. Look for your problem below, then check the things we
suggest. More often than not, this will give you the answer to your problem, and you’ll be able to carry on without
having to telephone our Customer Care Team. If after this you still cannot get your machine to work, follow the
advice given at the bottom of the page.
The Dishwasher Does Not Start
Have you checked whether:
 the plug is pushed into the socket correctly;
 the power is on in the house;
 the door is closed properly;
 the ON-OFF switch is on "ON";
 the water supply is turned on.







The Dishwasher Does Not Load Water
Have you checked whether:
the water is turned on and the hose is connected properly;
the water supply to the house is on and has sufficient pressure;
the water supply hose is crimped or bent;
the filter for the water supply hose is clogged.






The Dishes Are Not Clean
Have you put the right amount of detergent into the dispenser?
Is the wash cycle suitable for the dishes you have placed inside the appliance?
Are the filter and microfilter clean?
Can the sprayer arms turn freely?




The Dishwasher Does Not Drain
Have you checked whether:
the drain hose is crimped or bent.





Lime Deposits or a White Film Form on the Dishes
Have you checked whether:
the lid to the salt container is closed properly;
the rinse aid dosage is correct.

PLEASE NOTE that incorrect use of your appliance may cause damage which will not be covered by your guarantee.

If it still won’t work...
Contact us on 028 9182 1112
If something is still wrong with your machine after you’ve been through the check-list on the previous page:
1. Switch off and unplug your machine from the mains.
2. Call us on the number above.
When you contact us we will want to know the following:
1. Your name, address and postcode.
2. Your telephone number.
3. Clear and concise details of the fault.
4. The model number and the serial number of your dryer.
Our opening hours are Monday to Thursday 9.30am – 6pm, Friday 9.30am – 5pm. If your call is outside these hours
please leave a message and we will contact you the following working day. PLEASE NOTE that incorrect use
and installation of your appliance may cause damage which will not be covered by your guarantee. If an engineer
has to visit due to user error or incorrect installation a £25 call-out fee will be charged.
For further information please go to www.manualsonline.com and look up your specific brand and model.

